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Common Troubleshooting Guide for Bluetooth Access Credentials

If your Bluetooth Credential not working? Please try the following recommendations.

Step 1- Check Bluetooth Settings

® Ensure Bluetooth is ON in your phone’s settings.
(This is the most common issue.)
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Bluetooth

Connect to accessories you can use for
activities such as streaming music, making
phone calls, and gaming. Learn more...

Bluetooth 0

¢ Settings

Step 2 - Verify ICT Protégé Mobile App

1. Openthe ICT - Protégé Mobile app on your phone.

-

2. Make sure the following options are enabled:

Proximity unlock

Shake to unlock
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Step 3 - Restart the App

*If you are on any of the below screens, completely close out the app and reopen it.
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Mobile Credential Management Login
Email Address
Password

Create an Account Forgot Password?

https:/fwirelesscredentials.com/Mobile-Credenti...
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Mobile Credentials

All Credentials assigned to
Awolanik@chiexec.com

Available Credentials: 0/0
Assign Selected Credentials To:

 seson |

Device limit per Credential:

0 Credentials Selected
Select All Select None
Show Credential Batch

Show Issued Credentials
Show Consumed Credentials

https://wirelesscredentials.com/Mobile-Credenti...

Step 4 -Test at the Card Reader

1. With the app running, tap your phone on the card reader.

- GREEN light + phone vibration = Access granted

- RED light = Access denied

1 Chicago Executive Airport recommends tapping the reader rather than using “Shake to Unlock

Function:
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Additional Notes

e Username = The email address you provided to the Airport on your access application.

¢ Password = Created by you.
- Airport staff cannot retrieve your password. Use “Forgot your password?” if needed.

Protege Mobile

1.0.8.006

Enter your existing account details here, or press ‘create new
account’ below to create an account now.

@ Username

@® Password

I Forgot your password? I

Redeem invitation code

Create new account

¢ PIN = Created by you.
- Airport staff cannot retrieve your PIN.

Need Additional Help?

For further assistance, contact:
'@ ops@chiexec.com
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